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Marlborough Town Centre
Vision and Development Plan

PROJECT UPDATE

Thank you to everyone we spoke to
during June and July about the Town
Centre.

This is a summary of the key outcomes from the
public consultation on Marlborough Town Centre.

The consultation feedback is now being used to
inform the drafting of a Town Centre Vision and
Development Plan.

This Plan is being produced to support the ongoing
vibrancy and long-term future of the Town Centre. It
will set out a series of projects, short, medium and
long term that are realistic and achievable and
contribute towards achieving the shared vision.
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WE’'VE
SPOKEN TO A
LOT OF
PEOPLE!

The Town Council and
the Project team
consulted with people
in a range of different
ways, mostly during
June to gather a wide
range of
representative views.
These included:

« Online Mapping

« Youth and school
workshops

« Walking tours or
‘walkshops’

e Invited Workshop

« Community Drop-
in morning

o Business
walkabouts

« Emails / Meetings



https://www.placecheck.info/app/maps/marlborough#close

WHAT YOU TOLD US

Bringing together the insights from the
various people we've spoken to, a
comprehensive message and detail to
support a vision for the future emerges,
based on creating a more sustainable,
accessible, pedestrian-friendly, town centre
that continues to be a vibrant place.

Priorities for the Town Centre:

1. Retain the Energy and Vitality of
Marlborough: People clearly value the
town centre as a vibrant hub for
community life, shopping, and events,
but many express concern about car
dominance and increasing traffic/parking
issues.

2. Prioritise Pedestrian Experience and
Accessibility: A strong call for reduced
car dominance especially in the High
Street (but parking is considered
important to retain), wider pavements,
improved infrastructure (e.g., smooth
surfaces, dropped kerbs), increased
pedestrian space and safety, clearer
crossings, and reduced street clutter,
especially to improve the experience of
young children and any living with
disabilities. Greening, planting and even
mini parks (parklets) were mentioned by
many as part of this ambition.

3. Tackle Traffic Flow: Significant
frustration expressed with congestion,
particularly from HGVs and through
traffic, leading to calls for alternative
routes and consideration of one-way
systems. Issues with unclear signage,
confusing road markings, and speeding
vehicles were also highlighted.

The collective sentiment points towards a
Marlborough that is forward-thinking,
sustainable, inclusive, and proactively
managed to enhance the quality of life for
its residents and attract visitors, while
preserving its unique character.

4. Address Parking Availability and
Management: Concerns about a lack of
resident parking were raised, along with a
desire for no overall loss of parking
capacity. Suggestions included resident
permit parking, rearrangement of existing
High Street spaces, increasing capacity
(e.g., a multi-storey car park at George
Lane), and dynamic parking information.

5. Increase Greening and Environmental
Resilience: Support for urban greening
(but varied opinions on High Street trees),
strong support for Sustainable Drainage
Systems (SuDS) like rain gardens, and
valuing existing green spaces and
connectivity to nature - the River Kennet
is a key asset. Sustainability was a key
concern for young people.

6.Foster Local Economy and Culture:
Calls to promote and support the market,
reveal and link heritage assets (like St
Peter’s and other historic buildings), as
well as other much loved assets (such as
the cinema and the green spaces). Ensure
that the impact of changes on local
businesses are taken into account.
Improve cleanliness and safety (including
lighting in the High Street and in a number
of other locations), and provide more
amenities and spaces for young people
(especially play equipment for tweens
and teens) and families.



Place Specific Feedback:

There were also some specific concerns
and suggestions for various locations
(and many of these are on the online map
which you can access here) such as:

High Street: Appreciated for its vibrancy
and iconic views but car dominance,
pollution, and traffic congestion were key
issues raised. Calls were made for wider
pavements, improved pedestrian
crossings, better traffic flow solutions
(e.g., amini-roundabout at Oxford
Street/Kingsbury Street), better parking
management, more greenery for air
quality, and improved seating and
lighting. Young people mentioned the
need for ‘bike friendly paths’ and there
were some suggestions for safer cycle
access to the High Street.

Footpaths/Alleyways (Figgins Lane,
Hilliers Yard, Silverless Street, Patten
Alley, Public Footpaths): Common themes
included poor lighting affecting safety,
and the need for maintenance and
accessibility improvements for
pedestrians and cyclists. Where there
was vehicle access, inadequate signage
was highlighted as a problem.

George Lane: Many suggestions for
increasing parking capacity here.

The Green: Residents wanted to see
included in the Town Centre boundary "The
Green" due to its historical significance and
shared issues like parking and through
traffic. There was strong advocacy for
improved pedestrian and cycling access
from wider areas to reduce private vehicle
reliance, address congestion, and combat
climate change, with suggestions to fast-
track cycle and walking path extensions and
enhance bus priority. Concerns primarily
focused on the impact of A346 traffic,
parking, lighting, and "no entry" signage
issues affecting nearby streets like
Silverless Street and Patten Alley.

The project team are working on bringing together the

What Next?

consultation results, which together with other research

and information, will inform the drafting of the Town
Centre Vision and Development Plan.

A draft of the Plan will be shared for community and
stakeholder comment in September, before being
finalised.



https://www.placecheck.info/app/maps/marlborough#close

